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I. 06K nonoxKeHuns

Yn. 1. ETMYHKMAT KomeKc Ha ,,CuHeproH xonamur” Al v AblepHuUTe apyKectBa Ha ,,CUHeproH
xonauur” ALl, HapuyaHu BCUYKKM 3aegHo Mpynata Ha ,,CuHeproH xonguHr” Al uma 3a wen ga yCTaHOBU SICHU
npasuaa U HOPMU 33 ETUYHO, MOPAJIHO U NPOdECMOHANHO NOBeAEHNE, KbM KOUTO CNeBa Aa ce NpuabpKaT
YyneHoBeTe Ha YNpaBUTENHUTE OpraHW, OnepaTtMBHUTE PBKOBOAUTENU W CcayxuTenute. Hopmute w
CTaHAapTUTe 3a NoBeAeHNe CbobPa3HO KOPNopPaTUBHUTE NPUHLMMNKN LENAT Aa ce NpeaoTBPaTAT NPosABM Ha
HenpodecnoHannsbm, BOPOKpaUMA, KOpynuma U ApYyrM He3aKOHHWU AeNCTBMA, KOUMTO MOraT Aa OKaKaT
HeraTUBHO B/IMAHME BbPXY aBTOPUTETA, A0BEPUETO N UMUAKA Ha APYrKeCTBaTa KaTo uAno.

Yn. 2. OcHOBHM NPUHUMUNM Ha ETMYHKMA KoaeKe Ha [pynaTta Ha ,,CuHeproH xonamnur” A ca:

1. 3aKOHHOCT - M3Mb/IHEHME HA CNYXKeOHUTE 3a4b/IKEHNA B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATE/ICTBO
B Peny6aunKka bbarapus;

2. JloAanHoCT - noAabp:KaHe Ha aBTOPUTETA Ha MHCTUTyUMATa M M3bsarsaHe Ha HeobocHoBaHa Nyb6/MuYHa
KPUTUKA;

3. A,06pOCHbBECTHOCT - OTTOBOPHO U CTapaTe/IHO U3MbJIHEHUE Ha CYKeOHUTE 3a4b/IKEHUS;
4. Be3npUCTPaCTHOCT - 06EeKTMBHO M HenpeaybeneHo N3NbAHEeHWE Ha CYKeBHUTEe 3a4b/KeHUs;

5. PaBHOMOCTABEHOCT - M3MbJIHEHWE Ha 3aAb/iXKeHuATa 6e3 AMCKPMMMHAUMA Ha OCHOBaTa Ha paca, no”,
penurua u apyrv npusHauy;

6. MouTteHoCT - NnOBeAeHMe, NP KOETO He Ce A0oNYCKa NpnemaHe Ha MaTepuanHn Ui HemaTepunaaHu O6!'Ial'l/l,
Heé3aBUCMMO OT eCTeCTBOTO MM, KOUTO He Ce Mnojsiarat Ha CAyXutennte U mMorat Aa MOBAMNAAT BbPXY
0bOEKTUBHOTO U3Mb/IHEHWE Ha 3a4b/TIKEHUNATA NO cny>+<6a;

7. KoHduaeHumManHocT — onassaHe Ha MHPoOpmaLMATa, NPUA0BMUTa NPU UAK NO NOBOA, Ha U3MbJIHEHME Ha
CAYKebHUTE 3a4b/IKEHMA.

Yn. 3. M'pynaTa Ha ,CuHeproH xonguHr” ALl n3BbpLUBa AENHOCTTa CU, KaTo Ce aHra*kmpa [a cnassa
[eNCcTBAWOTO 3aKOHOAATeNCTBO Ha Penybnaukata Bbarapua, BcenpusHatuTe NPUHUMNK Ha [nobanHua
porosop Ha OOH (Aecetre npuHuuna Ha [nobanHus poroBop Ha OOH), OCHOBHUTE KOHBEHLMM Ha
MexayHapoaHaTa opraHusauma Ha Tpyaa (MOT), KouTo BKAKOYBAT NPUHLMUNUTE Ha 06POTO KOPNOPaTUBHO
M COLMANHO OTFOBOPHO ynpaBaeHWe KaTo CpeacTBo, AONPUHACALLO 33 YCTOMYMBO Pa3BUTUE.

Il. ETvuHO 1 npodecnoHanHoO nosegeHue

Yn. 4. (1) YneHoBeTe Ha ynpaBUTE/IHUTE OPraHK, ONEPATUBHUTE PHKOBOAUTENU WU CAYKUTEAUTe B
lpynaTa Ha ,,CuHeproH xonguHr* ALl U3anbAHABAT 3a4b/IKEHUATA CU C BUCOK NPOdPEeCcMoHaNN3bM, OTTOBOPHO
1 [O6POCHBECTHO, OCHOBABAMKM C& HA NPUHLMMMTE 3a/10XKEHN B TO3M ETUUYEH KOAEKC 1 U3MbHABAT CNYXKebHUTE cn
394b/IKEHMS, KAaTO He [OMyCKaT JIMYHUTE MM MHTEpecUM A3 MOB/MAAT BbPXy KAYecTBOTO Ha M3Mb/HEHWe Ha
Bb3/10}KeHaTa paborTa.

(2) YneHoBeTe Ha ynpaBUTE/IHUTE OPraHW, ONePaTUBHUTE PBKOBOAUTENN U CAIYKUTENIUTE CNeaBa Aa Cnas3saT
YCTaHOBEHOTO PaboTHO Bpeme.

(3) Mo Bpeme Ha M3Mb/IHEHME Ha LOTOBOPHWUTE MPABOOTHOLIEHMS U MPOGECMOHANIHN aHTAXKUMEHTU
YNEHOBETE HA YNPaBUTE/THWUTE OPraHu, OnepaTUBHUTE PbKOBOAUTE/IU U CNYKUTENIUTE Ha ApYyr*KecTsaTa oT [pynaTa Ha
,,CMHeproH xonauHr” ALl Tpabsa Aa NoAabpKaT f06bP BbHLUEH BUA, M MOBEAEHME CbOTBETCTBALLM Ha KOHKpPETHaTa
busHec cpea.

(4) 3abpaHeHo e M3NON3BAHETO Ha a/IKOXO/1, HAPKOTUYHM M ApYTV YNIOMBaLLYM BELLLECTBA NPe3 paboTHO Bpeme.

(5) OT uneHoBeTe Ha yNpaBUTE/IHUTE OPraHK, ONEePaTUBHUTE PbKOBOAUTENN U CAYKUTEAUTE Ce OYaKBa
[a cnassaT NoBeAeHWe, KOETO He YPOHBa NpecTuka Ha pynaTa Ha ,,CuHeproH xonaunur” AL



Yn. 5. (1) YneHoBeTe Ha ynpaBUTEHATE OPraHW, ONEPaTUBHUTE PBKOBOAUTENN U CAYXKUTeauTe B [pynaTa
TpAbBa Aa cnassaT BbTPELHODUPMEHATa OpraHM3auma 1 Mepapxma Ha paboTHUA NPOLLEC, KaTo ce CbobpasagaT 1
Cra3BaT KOPMNopPaTUBHUTE HOPMM M NPaBWAA YTBbPAEHM B [pynaTta Ha ,,CUHeproH xonamHr AL

(2) OnepaTBHUTE PBKOBOAUTENM U CYKUTENNTE Ha APY*KeCTBaTa oT [pynata Ha ,,CUHeproH xonauHr” Al He
Ca O/TbXHW [a W3MbAHABAT HENpaBOMEpPHW 3anoBeaM, U343AeHW MO YCTaHOBEHWA pef, KOorato Te CbAbpXaT
O4YeBUAHM 3a TAX NPaBOHAPYLLEHUA.

Yn. 6. YneHoBeTe Ha ynpaBUTENHUTE OPraHu, OMEpPaTUBHUTE PBKOBOAUTENU U CAYXKUTENUTE Ha
ApyectBaTa oT lpynata Ha ,CuHeproH xonauHr ALl He TpabBa Aa pPa3npocCTpaHABAT NOBepuUTENHA
nHdopmMaumMA cTaHana UM M3BECTHa B mpoueca Ha paboTaTa, BKAUMTENHO MHPOPMALMA Kacaewa ANYHU
AaHHW. B TpynaTa 3agbaxntenHo ce cnassa PernameHT (EC) 2016/679 Ha EBponeiickua napaameHT U Ha
CoBeTta oT 27 anpun 2016 r. 1 3aKOH 3a 3aWMTa HA IMYHUTE AAHHMU.

UYn. 7. (1) bes cbrnacyBaHe C BWMCLW YMpPaBUTENEH OpraH Ha APYKeCTBOTO OMNepaTUBHUTE
PBbKOBOAUTENN U CAYKUTENUTE Ha ApyXecTBaTa oT IpynaTa Ha ,,CMHeproH xonauHr” AL HAMaT npaBo Aa
N3passBaT IMYHO MHEHWUE, BKAKOUUTENHO Ype3 MHGOPMALNOHHU U KOMYHUKALMOHHU TEXHONIOTUN, MO HAYMH,
KOMTO mMOXe Aa 6bAe Tb/AKyBaH KAaTo odpUUMANHA NO3MLMA HAa PHKOBOACTBOTO Ha [PYMKECTBOTO, B KOETO
paboTaT.

(2) B cnykebHuUTe OTHOLWEHWMA ONEPATUBHUTE PHLKOBOAUTENU W CAYKUTEAUTE MNOCTAaBAT npej,
PHKOBOACTBOTO Ha APYMKECTBOTO M YNpPaBUTENHUTE OpraHu Ha ,,CUHeproH xonauuHr” AL oTKpUTO, YECTHO U
6e3npucTpacTHo NpobaemuTte, ¢ KOUTo ce cHABCKBAT B NpoLeca Ha paboTa.

lll. JlnuHO noBepgeHue

Yn. 8. (1) YneHoBeTe Ha ynNpaBUTEHUTE OPraHu, onepaTUBHUTE PbKOBOAUTENM U BCUYKU CAYKUTENN
ot I'pynata Ha ,,CuHeproH xonanHr” Al ca AMLETO Ha APYXKECTBOTO Npes KIUEHTU, NapTHbOPU, A0CTaBYMNLM
M obLecTBOTO. 3aTOBa OT BCMYKM Ce O4YaKBa A3 NOAAbPXHKAT BUCOKMU CTaHAAPTM HA JIMYHO MNOBeAeHMue, B
cboTBeTcTBME € Un.2 oT ETMyHmMs kogeke B NpynaTa n gobpute busHec NpakTUKK. [pynaTta 3MCKBa OT BCUYKHK
CBOWM BU3HEC MapTHbOPU, NOAU3MBAHUTENN WU AOCTAaBYMLM A3 CNeABaT CbLUTE LLEeHHOCTU U NPUHLMAK 3a
JINYHO NoBeAeHMeE.

(2) YneHoBeTe Ha ynpaBUTENHUTE OPraHu, oNepaTUBHUTE PHBKOBOAUTENN U CAYXKUTENUTE TPAOBa Aa
ce NpUAbPKAT KbM ONMCAaHOTO B ETMUYHKMA KogeKc noBeaeHWe 32 B3aMMOAENCTBUE C KAUEHTU, NapTHbOPU U
[ocTaBunum. lenosmte napTHbopu TpsibBa ga 6bAaT yBEpPeHHU, Ye B3aMMOLENCTBaT ¢ ApyrKecTBa oT IpynaTa
Ha ,CuHeproH xonguHr” Al, KOMTO UMaT cepMo3Ha penyTauusa 1 cbbargaBaT 0bWwonprMeTuMTe HOPMMU Ha
0,EeN0BO NoBeeHMe.

(3) Npu B3aMmopelnicTBME C KAMEHTU, NAPTHLOPU U AOCTABYMUM OT BCEKM eAWH NpeacTaBuTen Ha
lpynaTa Ha ,,CuHeproH xonauHr” Al ce oyakBa cnegHOTO NOBeAEHME:

— [a npoABABaT CAbPHKAHOCT, TAKT M TOYHOCT NPU U3MbJHEHME HA AaAeHuTe obellaHus;

— KOPEKTHO M NPO3pPaYyHo CbTPYAHNYECTBO, 3a4MTaMKM PONIATA, KOATO M ABeTe CTPaHW U3MNb/IHABAT;

— IM4Ho obnarogetencreaHe oT paboTaTa C KOHTPAreHTU € HeJoMnyCTUMO;

— 3 He JonycKaT NPoABK Ha BUCOKOMepPUE U NpeHebpeXKeHue;

— MPU BCUYKM BMAOBE B3aMMOAENCTBUS BaKaT MPUHUUNUTE Ha OTFOBOPHOCT, CbTPYAHWYECTBO,
B3aMMHO YBa*KeHWe 1 noaabp:kaHe penytaumara Ha Fpynata Ha ,,CuHeproH xonamur” Al KaTo HagexaeH
napTHbLOP.

(4) OT uneHoBeTe Ha ynpaBUTE/NHWUTE OPraHW, ONEPaTUBHUTE PBKOBOAUTENM W CAYKUTENUTE ce
OYaKBa Aa Ce NpPUAbPXKAT KbM CAyKebeH eTUKeT M npaBuna 3a AeNoBo obllyBaHe, C KOETo ce uenu
M3rpaxkaaHe Ha AbArOCPOYHU U eDEeKTUBHM B3aMMOOTHOLLEHMS, KAaKTO C Y/JeHOBETE Ha eKuMna, Taka U C
TexHUTe Oen0BU NapTHbOPM.

enatenHo e NpuUAbP)KAHETO KbM C/AeAHUTE NpaBuaa 3a NPOBEXAAaHe Ha CbBellaHuA, Ae/0BU
cpewm u apyru:

1. Obwm npaBuna — B3aMMOOTHOLLEHMATA MEXKAY CAYXUTenuTe B ApyKecTBa oT [pynaTta Ha ,,CMHeproH
xonauur Al ce nsrpaxaaT Ha OCHOBaTa Ha B3aMMHa OTFOBOPHOCT M I0AZIHOCT, KOATO BK/1tOYBA:
- chna3BaHe Ha MepapxuAaTa B OpraHn3aumaATa;



- KOJIerManHo CbAelnCTBME;

- pasbupaHe;

- yBaK€HMe W NpU3HaHMUE;

- BOBPOCHBECTHO U3MbBIHEHUE HA CYKEDHUTE aHTAKUMEHTH;

- Cna3BaHe Ha 4eN0BUA eTUKET;

- noaabp:kaHe penyTaumaTta Ha MpynaTta Ha ,,CuHeproH XonamHr” ALl Ha BUCOKO HMBO.

2. NpaBuna 3a NpoBeXxgaHe Ha CbBELLAHMA - CbBELLLAHUATA, ONepPaTUBKUTE, MHCTPYKTUBHUTE CpeLLm U Apyru
ca HeobxoaMm efleMeHT Ha CbBMecTHaTa paboTa 1 TpsabBa Aa OTroBapsAT HAa M3UCKBaHMA 3a epeKTUBHOCT. ETO
3al0, e Heobxoaumo:

- CBOEBPEMEHHO OMOBECTABAHE Ha CpelLaTa — He MNo-KbCHO OT 1 yac npean yroBOpeHoTo BPeEME;

- BMHaru ga ce onpeens TOYHO LenTa Ha CbbupaHeTo;

- 3aKbCHEHMETO A3 Ce TPeTMpPa KaTo NPOosBa Ha HeyBaXKeHWE KbM KONErUTe;

- Ha oduuManHm cpelwm mobunHute TenedoHn aa 6baaT HACTPOEHN Ha 6E33BYYEH PEXKMM.

Yn. 9. YneHoBeTe Ha yNPaBUTENHUTE OpPraHK, ONepaTUBHUTE PbKOBOAUTENN U CAYKUTENNTE HE MOoraT
[ y4yacTBaT B MPOABM, KOMTO Ca HECbBMECTUMMU C 06LLONPU3HATUTE MNPUHLMMNN Ha eTUYHO NnoBeaeHue U brxa
MOT/IM A3 HAaKbPHAT NPObECUOHANHMUA UM aBTOPUTET UM NPECTUNKA Ha FpynaTa Ha ,CuHeproH xonamur” A,

Yn. 10. YneHoBeTe Ha yNpaBUTENHUTE OPraHW, OMNepaTUBHUTE PBKOBOAMTENWN U CAYKUTENUTE ce
CTPEMAT Aa M36Arsat B NOBEAEHMETO CU KOHQIMKTHU CUTYaUMKM, @ NMPU Bb3HWKBAHETO UM LEAAT Aa U
NpeycTaHOBAT, KaTO 3aMa3AT CMOKOMCTBUE M KOHTPOAMPAT NOBEAEHUETO CH.

Yn. 11. YneHoBeTe Ha ynpaBUTE/IHUTE OpPraHu, ONepaTUBHUTE PHbKOBOAUTENU U CAYXKUTENIUTE Ha
ApyKecTBaTa oT pynaTa Ha ,,CMHepProH xonamur” AL He moraTt Aa ynpaxHABaT AEWHOCTU UM A3 3aemaT
OPYTN ANBXKHOCTU, KOUTO CbrIAacHO KOHCTUTYUMATA MAM 3aKOH Ca HECbBMECTUMM C ANbXKHOCTTA, KOATO
3aemar.

IV. B3auMOOTHOLLIEHUA MeXAY CAYXKUTenurte

Yn. 12. (1) B3aMMOOTHOLIEHMATA MEXKAY Y/EeHOBETE Ha YNpPaBUTE/NHUTE OpraHu, onepaTUBHUTE
PBKOBOAUTENU U CAYKUTENUTE Ha ApYKecTBaTa oT pynata Ha ,CuHeproH xonauur” A, Tpabsa Aa 6baat
OCHOBaHM Ha B3aMMHO yBaeHMWe, YeCTHOCT M NpodecMoHann3bmM. Bcekn egmH oT TAX e 3aab/iKeH Ja ce
OTHACA C YBaXKeHWE KbM KONlernTe cu, Aa 3a4mTa TAXHATA IMYHOCT U MHEHMA, KaKTO U NPaBO HA JIMYEH KMBOT.

(2) Ha paboTHOTO MACTO ce Noaabp:Ka NO3UTUBHA M KOHCTPYKTUBHA cpeaa. B MpynaTa Ha ,,CMHeproH
XonguHr Al ce HacbpyaBa eKMMHaTa paboTa M MPUHOC Ha BCEKM YNEH Ha YNpaBUTE/IHWUTE OpraHu,
onepaTMBEH PbKOBOAMTEN U CAYKUTEN B Cb34aBaHETO Ha aTMochepa Ha CbTPYAHMYECTBO.

(3) NoanHocTTa, AOBEPUETO M NOUYTEHOCTTA Ca OCHOBHM LeHHOCTK B [pynaTa Ha ,,CUHepProH XonamHr"
AL. BceKu YneH Ha ynpaBUTENHUTE OpraHu, onepatMBeH PbKOBOAMUTEN U CAYKUTEN € ANbXKEH Aa NPoABsABa
NIOSNNHOCT KbM KOJIETUTE CU, KAKTO M KbM OPraHM3auMOHHUTE LEen U NONUTUKMN.

Yn. 13.B cayyaid Ha BB3HWKHAAM KOHOAMKTM MeXAy 4Y/eHOBEeTe Ha YnpaBUTE/IHUTE OpraHwu,
onepaTUBHUTE PHbKOBOAMUTENM U CAYKUTENUTE Te TpabBa Aa 6baaTt paspellaBaHM ypes3 CbTPYAHUYECTBO Mo
KOHCTPYKTMBEH W MWPEH HauyuH. BarKHO e ga ce u3bAreaT arpecuaTa M HacWUIMETO, KaKTo U Aa ce Tbpcu
KOMMPOMMCHO peLueHne, B KOETO Aa Ce YBayKaBaT MHTEPECUTE Ha BCUYKM CTPAHM.

Yn. 14. HacbpyaBa ce CbTPyAHMYECTBOTO MEXKAY Y/IeHOBETE Ha yNpaBUTeIHUTE OpraHu, onepaTUBHUTE
PbKOBOAMUTENMN U CAYKUTENUTE B PAMKUTE Ha TAXHATa KOMMNETEHTHOCT, YBaXKEHMETO KbM BCUYKWU KoJiern u
TbPMMMOCTTa KbM YY}KAUTE MHEHUS U AeNCTBUS.

Yn. 15. He gonyckaT 3710ynoTpebu cbe CAYKeOHOTO CU MOJIOXKEHMe, U3Pa3ABalLM Ce B OKa3BaHe Ha
HaTWUCK MAM TOPMO3 MOJ KaKBaTo 1 Aa e popma, HeE3aBUCMMO OT MOTUBMTE CMIPAMO MOAYUHEHW CAYKUTENN.



Yn. 16. Korato npodecnoHanHmTe Uan CayKebHU NPoTUBOPEYMA MeXay Konerm He morat aa 6baar
paspelleHn OT camuTe TAX, Te TbPCAT CbAENCTBME OT CTpaHa Ha HEenocpeacTBEHMA MM PbKOBOAMTE.

V. B3aMMOOTHOLLEHUA C aKLMOHEPU, pery1aTopu Ha KanuTaaosusa nasap u
APYry 3auHTEpPecoBaHu Anua

Yn. 17. B oTHOWEHMATA CU C GUSUYECKUTE /IMLA, C OPUSNYECKUTE NMLA M C APYTM OpraHusauum
yNeHoBeTe Ha YMpaBWUTE/IHUTE OPraHW, OMepaTUBHUTE PbBKOBOAWUTENM W CAYKUTenuTe B [pynata Ha
,CUHeproH xonamur’ Al geiicTeat cbobpasHO MPUHUMMNNUTE MO YA. 2, BKAOUYATENHO NPU U3MOA3BaHETO Ha
NHPOPMALMOHHM U KOMYHUKALMOHHM TEXHOOMUMN.

Yn. 18. (1) OT uneHoBeTe Ha ynpaBUTE/NIHUTE OpraHu, ONepaTUBHUTE PbKOBOAUTENMN U CAYKUTENUTE
B l'pynaTa Ha ,,CMHeproH xonauHr” ALl ce o4aksa Npu M3MbAHEHME HA CAYXKEBHUTE CU 3a4b/IKEHNA Aa ce
OTHACAT C HeOHXOAMMOTO YBarKEHWE KbM BCEKM aKLMOHEP, MHBECTUTOP, MEAUN M APYIUM 3aMHTEPECOBaHU
Mua No eHaKbB Ha4MH, HE3aBMCUMO OT TAXHATa HApPOAHOCT, eTHMYECKa NPUHAANEKHOCT, Bb3pacT, noJ,
CeKcyaiHa opueHTaums, paca, obpasoBaHme, NOAUTUYECKN YOEXKAEHNA U T.H.

(2) YneHoBeTe Ha ynpaBuTENHMUTE OpraHW, ONepaTUBHUTE PbKOBOAUTENM U CAYXUTENMTE B [pynaTa
Ha ,,CMHeproH xonamHr’ A[l aa ce 0THACcAT C HEOOXOAMMOTO YBaXKEHNE KbM BCEKM aKLIMOHEP HE3aBUCUMO OT
6poa Ha npuTexaBaHWTE OT HEro aKkuMW, OYaKBa Ce A3 Ca BOAEHM eAMHCTBEHO OT MPUHLMUNNUTE Ha
pPaBHOMOCTAaBEHO TPETMPAHEe KbM BCEKM COBCTBEHUK Ha GUHAHCOBUTE UHCTPYMEHTMU.

Yn. 19. YneHoBeTe Ha ynpaBUTENHUTE OPraHW, OMEpPaTUBHUTE PHLKOBOAMUTENUN U CAYXKUTENUTE B
lpynaTta Ha ,CuHeproH xonauHr” Al cbaencTBat Ha BCUYKM MHCTUTYUMKM — KoMKUcKA 33 GUMHAHCOB HAA30p,
Bbarapcka ¢oHpoBa 6opca A, LleHTpaneH apenosutap AL, MKOHOMMYECKM MeAUUM U UM CbTpyaHM4YaT
aKTMBHO B CbOTBETCTBME C AECTBaLLaTa HOPMATMBHaTa ypeaba.

Yn. 20. YneHoBeTe Ha yMNpaBUTEIHUTE OPraHu, OMepaTUBHUTE PHLKOBOAMUTENIM U CAYKUTEAUTE HA
ny6MYHUTE APYrKECTBa HAMAT NPaBO Aa AaBaT CbBETU M KOHCY/ATaLMM OTHOCHO NOKyMKa Uau npoaaskba Ha
aKuMM Ha gpyrKecTBaTa oT [pynaTa Ha ,,CMHeproH xonamHr” ALl , HATO KakBaTo M Aa e Apyra uHdopmaums,
BKNHOUMTE/HO MOABEXKAALLA TaKaBa. Bcekn eanH akUMOHEp MMa U3KOUYUTENHOTO MPABO Aa onpeaens cam
noBefeHNeTo cv NpuY NOKYNKo-Npoaaxkba Ha aKuMK Ha ApysKecTBaTa.

Yn. 21. (1) EdekTnBHUTE BPB3KM B NyBANYHUTE Apy:KecTBa B MpynaTa Ha ,,CMHeproH xonguHr” A
MeXay akuMoHepuTe, meannte, Kommcus 3a GMHAHCOB HaZ30p, PeryMpaHus nasap, Ha KOMTO ca AoMNyCcHATH
00 TbproBus aKUMUTE UM M KOPMOPaTMBHOTO PbKOBOACTBO Ce M3BBLPLIBAT OT [MPEKTOp 33 BPb3KU C
MHBecTUTOpUTE. [IMPEKTOPBLT 33 BPb3KKN C MHBECTUTOPUTE HA APYMKECTBOTO U3Mb/HABA 3aA4b/XKEHMATA CU MO
HauMH, KOWTO € B MHTEPeC Ha BCUMYKM aKUMOHEpPU Ha nybAMYHOTO APYNKECTBO, KaTo Mosi3Ba Camo
MHPOPMaLMA, KOATO e O0CTOBEepHa WM MbaHa. [AMPEKTOPbT 3a BPb3KU C MHBECTUTOPUTE U3Mb/HABA
3a4b/IKEHUATA CU NOASIHO M A06POCHBECTHO KbM APYKECTBOTO, 33 KOETO OTroBapsA M HAMA NPaBO Ha JANYHK
npucTpacTms.

(2) YnpasutenHute opraHuM Ha nybAnUYHUTE ApYyKecTBa OKa3BaT HeobXOAMMOTO CbAeNCTBME U
nofkpena Ha [JMpeKTopa 3a BPb3KK C MHBECTUTOPUTE NPU U3MbAHEHUE HA CNYKEDOHUTE MY 3a4b/IXKEHMS.

VI. KomyHuKauuma c meguurte

Yn. 22. YneHoBeTe Ha YMNpPaBUTENHUTE OpraHW, ONEPaTUBHUTE PHLKOBOAMTENU M CAYKUTENM Ha
ApyrKecTBaTa oT [pynaTa ce aHraXKMpar Aa npeAocTaBAT TOYHa, HaBPeMeHHa 1 ACHa MHPOoPMaLMA Ha meannTe
M Ha BCUYKM 3aMHTEPECOBAHM CTPAHWU (KAMEHTM, MAapPTHbOPW, aKUMOHEPU M APYrK), KOraTo e HeobXxoanmo.
BcAka MHpopmaums, nybankysaHa uam pasnpocTpaHeHa, Tpabsa Aa 6bae B CbOTBETCTBME C NPUHLMNUTE Ha
MOYTEHOCT M TOYHOCT, KaTo ce M3b6ArBa BCAKakeBa 3abayga uav maHunynauma. My6AnYHUTE M3ABM Ha
npeacrasutenute B Fpynata Ha ,,CuHeproH xonauur” AL Tpsbsa Aa 6b4aT BHUMATEIHO MPEMUC/IEHW, C OTNes,
Ha Bb3MOKHUTE MOCNEACTBMA 3a penyTaumuaTa Ha KoMmnaHuATa. M3KasBaHMATa B meguute Tpsabea ga 6bvaat
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6anaHcMpaHn 1M npodecroHanHM, KaTo ce n3bArea BCAKAKBO NoBefeHMe, KoeTo bu morno ga gosege Ao
KOHOAMKTM Ha MHTEPECU MW HEETUYHO NoBeAEHNE UM A3 HaKbPHU 0BPOTO MMe Ha Apy:KecTBaTa B [pynaTa
Ha ,CuHeproH xonguHr” ALl.

VIIl. KOHPAUKT Ha HTepecu 1 Kopynumsa

Yn. 23. (1) ,KOHPAMKT Ha MHTepecn” e Bb3HMKBAHETO Ha MPOTUBOPEUYME MEeXKAYy WHTepecuTe Ha
apyxectsata oT [pynata Ha ,CuHeproH xonguur” A[l, KouTo cnegBa Aa 3aWMTaBaT 4Y/eHOBeTe Ha
YyNpPaBUTE/IHUTE OPraHW, OnepaTUBHUTE PBKOBOAUTENN U CAYKUTENUTE, U TEXHUAT IMYEH UHTepec (BKA.
MHTepec Ha TexeH 6M3bK, POAHUHA UK L, C KOeTOo ca B 61M3KM BU3HEC OTHOLLEHUA) BbB BPb3Ka c 0b61ara
OT MaTepuaneH UaM HemaTepuaseH XapaKTep Mo NoBoA U3Nb/JHEHMUE Ha CAYKEOHUTE 3a4b/KEHUSA, KaTo No
TO3M HAaUYMH Ce HaKbPHABAT MHTEpecuTe Ha aKLMoHepuTe.

(2) YneHoBeTe Ha ynpaBUTENIHUTE OPraHW, OMEPATUBHUTE PBKOBOAUTENN U CAYKUTENUTE  HA
ApyKecTBaTa oT [pynaTa Ha ,,CuHeproH xonamHr” Al ce CTpeMAT NO BCAKAKbB HauMH Aa M36AreBaT cuTyaumu,
nopaxgalyn peanHn WAM MOTEHUMANHU KOHOAMKTU Ha WMHTEpecu WAM 3aBUCUMMOCTU. [pu eBeHTyasHO
Bb3HMKBAHE HA TaKbB Kasyc, CNYKUTENAT TpsAbBa CBOEBPEMEHHO Aa YBeAOMM MNPEKUA CU PbKOBOAUTEN U Aa Ce
HanpaBu HEO6XOAMMOTO 3a NPeKpaTABaHE M pa3peLlaBaHe Ha TO3W Npobaem.

(3) YneHoBeTe Ha ynpaBUTENHWUTE OpPraHuW, OMEPaTUBHUTE PHLKOBOAWUTENWN W CAYKUTEAUTE Ha
ApyKecTBaTa ot ['pynata Ha ,,CuHeproH xonauur” Al He gonyckaT Aa 6b4aT NOCTaBEHN B MKOHOMUYECKA UK
Apyra 3aBMCMMOCT, KaKTO M @ UCKAT M Aa NpuemaT nogapblm, ycayru, napu, obaarv uam gpyrvu nonsm, Kouto
MOTaT fia MOBAMUAAT Ha U3MBJHEHNETO Ha CYXKEBHUTE UM 3a4b/IKEHMA. M3KNOUEeHWE ce NPaBU eAMHCTBEHO 33
CYBEHUPU N PEKNAMHU MaTepUuanu.

CyBeHMpK, NpPOM3BEAEHMA Ha M3KYCTBOTO M PEKNAMHW MaTepuann CbC CblLECTBEHA CTOMHOCT
npeacTaBaABaT cobCcTBEHOCT Ha ApyrKecTBaTa B [pynaTta Ha ,, CuHeproH xonguHr” ALl 1 He ce pasrnexaar KaTo
ANYHKU nogapbun. CoblimMTe He NOANEXKAT HA JIMYHO MPUTENKAHME, HE3aBUCMMO OT PONATA M MO3ULMATA, Ha
JINLLETO Ha KOETO Ca NOAApPeEHM.

(4) Npw Bb3NaraHeTo Ha ciy»KebHa 3a4a4a, YMEeTO U3MbIHEHNE MOXKE [a A0Beae A0 KOHQUKT MexXay
cnyKebHUTe 3a4b/IKEHUA U TNYHUTE UM UHTEPECU, OMNEPaATUBHUTE PHBKOBOAMUTENN U CAYKUTENUTE cnenBa
CBOEBPEMEHHO A3 YBeAOMAT HEMOCPeACTBEHMA CU PbKOBOAMUTEN.

(5) AonbnHuTenHaTa 3aeTocT UM NPodecUoHaNHN AENHOCTU Ha OMNepaTUBHUTE PBKOBOAUTENN U
cnyxutenuTe TpsabBa Aa ca CbrnacyBaHW NpeaBapuTENIHO C PbKOBOACTBOTO HAa CbOTBETHOTO APYKECTBO.

(6) Mpu npekpaTaBaHe Ha NPABOOTHOLIEHMA C ApY*KecTBO oT [pynaTa Ha ,CuHeproH xonguHr” AL,
YneHoBeTe Ha YNpaBUTE/IHUTE OPraHu, onepaTtMBHUTE PbKOBOAMUTENN, CAYKUTENUTE U KOHTPAreHTU HAMaT
NpaBo A3 Pa3npoCTPaHABAT UK 310ynoTpebaABaT ¢ MHGOPMaLMA CTaHala UM U3BECTHA MPU OCbLLECTBABAHE
Ha AeNHOCTUTE UM.

Yn. 24. (1) Opy:kecTtBaTta oT IpynaTa Ha ,,CuHeproH xonauHr” ALl He ToniepupaT KakBaTo U ga e popma
Ha Kopynuus wau nogkyn. [pyxecTtsata oT pynata Ha ,CuMHeproH xonamur” ALl ca cpelyy He3aKOHHWUTE
NPaKTUKM M KOPYNuMATa BbB BCUYKMTE MM GOPMM M He npegnarat, naawat MAn npuemat MoaKymnu.
[JpyKecTBaTa OT rpynata Ha ,,CUHeproH xonauHr* Al cnassaT BCUYKM NPUIOKMMM aHTUKOPYNUMOHHM 3aKOHM
W pasnopenbu, peryavpawim geiHocTUTE Ha KOMMAHMUTE, KaTo CTPUKTHO ce caeau npuaaraHeto Ha
3aKOHOAaTesICTBOTO 3a bopba ¢ KopynuuaTa.

(2) OpyskectBaTa OT rpynata Ha ,CuHeproH XxonauHr’ A[l ycTaHOBSABaT TbProBCKM OTHOLIEHWS
€4MHCTBEHO C NAPTHbOPU C J,06PO MME U C TaKMBaA, KOUTO YNPaKHABAT eAMHCTBEHO 3aKOHHA AeWHOCT U YNUTO
bUHaAHCOBM CPeACcTBa MABAT OT 3aKOHHW U3TOYHULMN.

Yn. 25. (1) YyacTMeTo MM BbBAMYAHETO HA YE€HOBETE HA YyNpaBUTESIHUTE OpPraHu, onepaTUBHUTE
PBKOBOANUTENM U CIYKUTENUTE B USMAMM U KOPYNLMOHHW AeiCcTBMSA € abCoNtoTHO 3abpaHeHo.

(2) OnepaTBeH PBKOBOAWUTEN WU CAYKWUTE, KOUTO B XOZ4a Ha U3Mb/AHEHME Ha CAyKebHuTe cu
3a4b/IKEHUA Nosyuyn MHGoOpPMaLMA 33 M3BbPLIEHA M3MaMa MW KOPYMLMOHHO AEWCTBUE UK Ce YCbMHM B
[OeNCcTBMATa Ha CBOW KoJsiera MM GU3HecC napTHbop, He3abaBHO WMHQOPMMpPA HEMoCpenCcTBEHWUA CU
pbKOBOAMTEN MO MepapxuyeH ped B CTPYKTypaTa B CbOTBETHOTO ApYy:KecTBO OT [pynarta Ha ,CMHeproH
xongauur” A unn ANbKHOCTHO ANLLE MO 3aLUMTa Ha 1ML,A, NOAABaLLM CUTHAN.



VIIl. KoHTpon no cna3BaHe Ha ETMYHUA KOAEKC U AOKNaaBaHe

Yn. 26. (1) 3a cna3BaHeTo Ha pa3nopenbute Ha To3M ETMUEH KOAEKC OTFOBOPHOCT HOCAT:

1. YneHoBeTe Ha PbKOBOAHMTE OPraHU Ha BCUYKM ApYy*KecTBa oT [pynaTta Ha ,,CuHeproH xonauHr” AL,
KOWUTO pasrnexaaT nocTbnuanTe CUrHanu U ce NPon3HacAT C MOTMBMPAHO CTaHOBMULLE.

2. PbKkoBOAMTENUTE HA OTAE/N, KOUTO Ca OTTOBOPHM 32 Cra3BaHe Ha ETMYHMA KOAEKC B CBOUTE eKuMu.
3. 3BeHO YoBeLKKN pecypcu, KOETO ocurypasa 0by4eHns, HacCOYeHN KbM NpunaraHeTo Ha Kogekca.

(2) CurHanu 3a HapyweHus Ha Kogekca moraT ga 6baaT nogaBaHu no pepa Ha [pasunata 3a
BBTPELLHO NOAaBaHe Ha CUTHANM M 33 NOCAeABALLM AENCTBUA MO TAX CbrNACHO 3aKOHa 3a 3alLMTa Ha IMLATa,
nogasaLLM CUrHanAM uam nybamyHo nHbopmaLma 3a HapyLeHUs.

CurHanute ce nogasaT CbrNacHO MHCTPYKUMA 33 nojaBaHe Ha curHanu. Bceku curHan ce pasrnexkaa
06eKTUBHO 1 6€3NPUCTPACTHO OT OTFOBOPHUTE INLA 33 PA3FIeXKAaHEe HA CUTHANM U Ce NPeanpuemMaT MepKu
32 OTCTpPaHABaAHe M NpeaoTBpaTABaHe Ha MOBTOPHA NOABA.

(3) CurHanu morat ga 6bAaT NoAaBaHW YCTHO WM MUCMEHO Ha MOCOYEHUTE Ha eeKTPOHHaTa
CTpaHuua Ha ,,CuHeproH xonauHr” AL unm cboTBETHOTO ApYyKecTBo oT IpynaTta Ha ,,CnuHeproH xonanHr” AL
TenepoHeH HOMep, MMeNN aapec 1 aapec 3a KopecrnoHAeHUMA. BCeKM cnrHan 3a HapyLleHWe ce pasriexsa
M ce pa3peLlasa 4ypes npoLeaypu, KOUTO rapaHTUPaT NOBEPUTENHOCTTA Ha INLETO, KOETO € CUrHaAN3npano.

IX. KoHpuaeHynanHa n sbTpewwHa nHpopmauyma

Yn. 27. (1) KondmaeHumanHa nHpopmauma e dupmeHa nHpopmalmsa, YNeTo 3anasBaHe B TalHa e oT
CbLLEeCTBEH MHTepec 3a YneHoBeTe Ha pynaTa Ha ,,CuHeproH xonauHr” A. B pamkuTe Ha cBoATa AeMHOCT
Y/IeHOBETE HA YNPABUTENHUTE OPraHW, ONepPaTUBHUTE PbKOBOAUTENN, CNYKUTENNUTE N BU3HEC NAPTHbOPUTE B
lpynata Ha ,CuHeproH xongauHr’ AL umaTt goctbn A0 PupmeHa MHPOpPMaAUMA, KOATO e YyBCTBUTESHA,
noseputesnHa U/Mav npeacTaBnnaBa TbProBCKa TalHa. 3awWMTaTa Ha TakaBa MHbOPMaLMA € OT CbLLEeCTBEHO
3HaYyeHMe 3a 3ana3BaHe Ha AOBEPUETO, KOHKYPEHTOCNOCOOHOCTTa U A06POTO MMe Ha pynaTa.

(2) BcMukm uneHoBeTe Ha ynpaBUTENIHUTE OPraHW, ONEpPaTUBHUTE PBKOBOAUTENN, CAYXKUTENUTE,
6M13Hec napTHbOpUTE 1 NOAU3MbAHUTENUTE B [pynaTta Ha ,,CuHeproH xonamHr” ALl ce 3agbaskasaT Aa NasaT B
TallHa BCAKA KOHOMAEHUMaNHa MHbOPMaLMA, A0 KOATO MMaT AOCTbM B XO4a Ha CBOWUTE CAYKeBHW wnau
[OTOBOPHU 334 b/IXKEHNA BKAOUYUTENHO U HE CAMO:

e ®duHaHcoBa, 6U3HeC MK cTpaTernyecka HGopmaums;

e JlaHHW OTHOCHO K/IMEHTU, MAPTHLOPW, AOCTABUMLM U CYKUTENM;

e JloroBopwu, opepTn, KOPECNOHAEHUMA U BbTPELHN AOKYMEHTH;

e [lpoeKTn, pa3paboTKu, MHOBALMK U HOY-Xay;

e BcsKa gpyra HdopmaLmsa, KOATO MO CBOA XapaKTep MM Mo yKasaHue e noBepuTesHa.

(3) KoHduaeHumnanHata MHGOpPMaALMA MOXKE Aa Ce M3MO0J3Ba CamMO 33 M3MbJIHEHME Ha CAyXebHU
3a4b/KEHUS U HE MOXKe Aa b6be pa3KkpuBaHa npea TpPetn vua 6e3 npeasapuUTeHO NMMCMEHO Cbraacue oT
HEenocpeACcTBEHUA PbKOBOAMTEN MO MepapxnyeH pea B CTPYKTypaTa B CbOTBETHOTO APYHKecTBo oT [pynaTa Ha
,CnHeproH xonguur” Al.

(4) 3apbnkeHneTo 3a 3anasBaHe Ha KOHOUAEHUMANHOCT OCTaBa B CWa U C/ef MpeKkpaTABaHe Ha
TPYyAOBOTO M/IM AOrOBOPHOTO MPaBOOTHOLWIEHWE, AOKATO MHbOPMaLMATA He cTaHe Ny6AMYHO AOCTbMHA Mo
3aKOHEH HauuH.

(5) Bcrukn uneHoBe Ha ynpaBUTE/NIHUTE OPraHW, onepaTMBHU PHLKOBOAMTENIM W CAYKUTENU Ha
ApyrecteaTa oT pynata Ha ,,CuHeproH xonauur” Al cnassaTt AelcTBalLMTe 3aKOHW, BbTPELIHW NpaBuna u
MEXAYHAPOAHW CTaHAApPTM 3@ 3allMTa Ha JIMYHUTE JaHHM UM CUTYPHOCT Ha WHbopmauumaTa.

Yn. 28. (1) BbTpewHata MHpopmaLma e BCAKa TOYHa MHOpmMaumMaA, KoaTo He e 6una HanpaBeHa
ny6IMYHO LOCTOAHUE, CBbP3aHa NPAKO UM KOCBEHO C e4UH AW MOBeYe eMUTEHTU WK C eANH UM NoBeYe
GUHAHCOBM MHCTPYMEHTU M KOATO, aKo 6bae HanpaseHa Nyb/iMYHO AOCTOsSHME, 6M Mmorna ga nosause
YYBCTBMTE/NIHO BBPXY LEeHaTa Ha Te3n OUHAHCOBM WMHCTPYMEHTM WM HA CBbP3aHUTE C TAX LEPUBATHU

8



GUMHAHCOBU MHCTPYMEHTU.

(2) BcuuKM uneHoBe Ha ynpaBUTENHUTE OpPraHM, ONepaTUBHUTE PbKOBOAUTENU U CYKUTENN, KOUTO
paboTaT B Apy)KecTBaTta B [pynaTa Ha ,,CMHeproH xonauur’ AL, no TpyaoB UAW rparkAaHCKM AOroBOp U UMmaT
[0CTHN 40 BbTpelHa MHGopMaLma ce onpeaenaT KaTo BbTPELLHM.

(3) Cuen pa ce n3berHe maHMNynaLmaA Ha Naszapa Ha UHAHCOBU MHCTPYMEHTU BCUYKM BBTPELLUHM 1LA
Ca OTbKHM fa cna3BaT pasnopenbuTe Ha 3aKoHa 3a NpuaaraHe Ha MepPKUTE CpeLLy Nas3apHUTe 310ynoTpebu c
duHaHcoBKN MHCTpymeHTH (3MMMN3DU) 1 pasnopeabute Ha PernamenTt (EC) Ne596/2014 Ha Esponeickus
MapnameHT 1 Ha CbeeTa oT 16 anpun 2014 .

(4) ,,CvHeproH xonamur” AL v nybanyHute apyxectsa B Ipynata Ha ,,CuHeproH xonguHr” AL nmat
3ab/KEHMETO Ja cnas3BaT crneunouyHM HOPMATMBHM pasnopendbu, KOUTO KacasT OMoBECTABAHETO,
M3M0/1I3BAaHETO U CbXPAHEHMETO Ha BbTPeLLIHa MHbopMaLUs.

(5) Npn u3NbAHEHWE Ha cyKebHUTe cU GYHKLMU U 3a4b/IKEHUA, YEHOBE Ha YNpPaBUTENIHUTE OPraHu,
ONepaTUBHUTE PHKOBOAUTENN U CNYXKUTENUTE Ha Apy)KecTBaTa oT [pynaTa Ha ,,CuHeproH xonauur” AL ca
OJbXKHM @ CMasBaT NPaBWIOTO Aa TPeTMpaT CTaHasaTa MM M3BECTHA B npoueca Ha paboTa nosepuTesiHa
nHbopmauma c HeobxogmmaTa FpurKa 33 OMA3BaAHETO M WM CbOTBETHO NPenOoTBPATABAHETO HA M3MaMy,
3n0ynoTpebu naM HenpaBoMepPHO PA3NpPOCTPAHEHME.

(6) C uen aa He ce gonycka MaHUNyAMpPaHe Ha nasapa Ha PMHAHCOBU MHCTPYMEHTU U 310ynoTpebu ¢
BbTPEWHa UHOOPMALLMA, BCUYKM NULA, NPEKPATUAM LOTOBOPHUTE CU B3aMMOOTHOLIEHMA C NybAnYHUTE
apyxxectsa oT lpynata Ha ,,CMHeproH xonaumur” A, KOMTO ca MManu AOCTbMN A0 KnacudbuumpaHa Kato
BbTPELLHA 33 APYKECTBOTO MHPOPMaLMA, Ce 3a4b/XKaBaT Aa He A Pa3NpoCTPaHABAT M Aa He 310ynoTpebsasaTt
C HeAa 1 cnep nNpekpaTaABaHe Ha NPaBOOTHOLUEHMA C KOMMAHUATA.

(7) YneHoBeTe Ha ynpaBUTE/NIHWTE OpPraHW, OMepPaTUBHUTE PHLKOBOAUTENN W CAYKUTEAUTE Ha
apyxectsata ot lpynata Ha ,,CuMHeproH xonauur” Al HAmaT npaBo Aa M3Mos3BaT MHbopmauusaTa OT
KOHPUAEHLMANEH XapaKTep 3a IMYHU Lenn, MHTepecn u obnaru.

X. YcToitunBo pa3sutue u onasBaHe Ha OKOJIHATa cpeaa

Yn. 29. (1) ApyKectBata ot lpynata Ha ,CuHeproH xonguHr” Al cna3saT BCMYKM HOPMATUBHMU
WN3MCKBaAHMA, MPUIOKMMM CTAHAAPTM M 3aKOHM 33 OMasBaHe Ha OKOJIHaTa cpefa, KaTo CbLO TaKa ce CTpemMAT
[a ce Npuabp)KaT KbM LEeanUTe 3a yCTOMYMBO pa3BuTMe. ToBa ce MOoCTUra ypes pasyMHO U e(dEeKTUBHO
M3MoJ1I3BaHe Ha pecypcuTe 1 NpUaaraHeTo Ha yCTOMYMBM BU3HEC NPAKTUKKM KaTo NpeLoTBPATABAHE, KOHTPON
M HaManABaHe Ha Bb3aencTemeTo Ha lpynata Ha ,,CuHeproH xonauuHr” ALl Bbpxy oKoHaTa cpesa.

(2) BcMYKM uneHoBe Ha ynpaBUTEIHUTE OpPraHu, OMNepaTUBHUTE PBKOBOAMUTENN U CAYKUTENU Aa
CrMa3BaT BMCOKM CTAaHOAPTM 33 €KOJOTMYHO MOBEAEHME W YCTOMYMBO Pa3BUTME BbB BCUYKM AEMHOCTM B
lpynaTta Ha ,,CnHeproH xonamur” AL, Bcuukm ApyrKecTBa ce HaCbpyaBaT Aa Pa3BMBAT Ky/ATypa Ha yCTONYMBOCT
cpepn, cBOUTe 3aMHTEePeCcoBaHM CTPaHU.

(3) OT uneHoBeTe Ha ynpaBUTENHUTE OpraHu Ha ,,CuHeproH xonamHr” A n gpyrKectsaTa oT pynaTta
Ce OYaKBa [a MMAT NO3HaHMA OTHOCHO Bb3AENCTBMETO Ha K/AMMATa BbPXy PAa3BUTMETO Ha NMOBEPEHOTO UM
OPYKeCTBO, KAaTO MMaT aHraKMMEHT Ja YTBbPXKAaBaT MPUOPUTETUTE HAa KOMMaHWATa B obnacTtta Ha
YCTOMUYMBOTO ¢ pa3suTUe. MNonyyaBaHETO U HaArpaXKAAHETO Ha Te3M NO3HAHUA cesBa [a € TeXeH NOCTOAHEH
AHraXKMMEHT.

(4) HacbpuyaBame €KONIOrMYHO OTFOBOPHOTO MOBEAEHWE cpen, HALIUTE CAYKUTENU, NAPTHbOPU U
KAWEHTUN Ype3 0byyeHuA, BbTPELIHN MHULMATUBK U NPO3PaYHa KOMYHUKaLMA.

Xl. 3abpaHa 3a AeTCKU, NPUHYAUTENEH U 3aAbJIXKUTENEH TPYA

Yn. 30. (1) B ,,CuHeproH xonguHr” AL u B apy»Kectsata oT 'pynata Ha ,,CMHeproH xonauur” AL ce
3abpaHABa M He ce JOMNycKa AETCKW, NMPUHYAUTENEH W 3a4b/KUTENEeH TPyh, KaTo ce npuabpKame Kbm
NPUHUMNNUTE 3a10XKEeHN B XapTaTa Ha OCHOBHUTE NpaBa Ha EBponelickmaA cbio3 1 EBponelickaTta KOHBEHLMA 3a
3al4MTa Ha NpaBaTa Ha YOBEKA U OCHOBHUTe cBO60AM. ChlunTe NPUHLMMIM U3UCKBaMe @ 6bAaT cna3BaHu U
OT BCUYKM NAPTHbOPW, MOAN3MBAHUTENN U JOCTABUNLM.

(2) B gpykectBaTa oT pynata Ha ,CuHeproH xonauur” ALl uM3non3BaHeTo Ha MPUHYAUTENEH W
3a4b/KUTENEH TPYA Ce NpMema KaTo NpecTbi/ieHne U HapyLleHWe Ha OCHOBHMTE YOBELLKM Npasa.



(3) Mo u3kntoYeHne, mnagm pPaboTHMLM moraT ga 6baaT HaemaHW Npu crnasBaHe Ha KoaeKkca Ha
Tpyga W XapTaTa Ha OCHOBHMTE MpaBa Ha EBponenckuAa cblo3 camo 3a LenuTe Ha NpoBexAaaHe Ha
NPOM3BOACTBEHN NMPAKTUKM, KaTO NPAKTUYECKO 0ByyYeHMe No AyasHa cucTema Ha obpasoBaHue. Mpuetute
Ha paboTa miazexun Tpabea ga ce NOA3BAT OT NPUFOAEHMN 33 TAXHATA Bb3PACT YC/IOBMA Ha Tpy4 M Aa 6baaT
3aLUUTEHUN CpeLLy MKOHOMMYECKA eKCMIoaTauma Uam CpeLly BCeKM TPy, KOMTO 61 MOrba Aa HaBpeau Ha
TAXHATa CUFYPHOCT, Ha TAXHOTO 34paBe, Ha PUINYECKOTO, NCUXMYECKOTO, MOPAIHOTO UM COLLMAZIHOTO UM
pa3BuTUE, UM A Bb3NPenaTcTBa 06pa3soBaHNETO UM.

(4) OpyxecTBaTa oT 'pynaTta Ha ,,CMHeProH xonanHr” ALl 3a4MTaT NPaBOTO Ha TPy, MOYMBKA U OTAMUX
M Cna3BaT BCUYKM pa3nopenbu Ha peiicTBaliaTa HOPMATUBHA ypenba BbB Bpb3Ka C PaboOTHOTO Bpeme,
NOYMBKUTE, OTNYCKMUTE U U3BBHPEAHUA TPYA,

(5) OpyrkectBaTa oT [pynaTta Ha ,,CuHeproH xonguHr” ALl ce cTpemsaAT 4a KOMMNEHCUPAT CAYXKUTENUTE
CM 32 MOJIOXKEHUA TPYyA M NOCTUTHATUTE Pe3ynTaTM C Bb3HArparkAeHWe, KOeTo OTYMTa SINYHMA MPUHOC U
rapaHTMpa afleKBaTeH CTaHAAPT Ha KMUBOT.

Xil. AucKkpumuHauma, TOpmo3 u MHoroobpasume

Yn. 31. (1) FpynaTta Ha ,,CuHeproH xonamHr” ALl TBbpA0 ce NPOTUBOMOCTABA HA BCAKAKBU GOpPMM Ha
OVNCKPUMMHALMA M TOPMO3 BbB BCUYKM CBOM AEWHOCTM M B3aMMOOTHOLUEHMSA, KAKTO BbTpe B camaTa
OpraHn3auma, Taka 1 BbB B3aMMOAENCTBUATA C KANEHTU, BU3HEC NAPTHbOPU, NOAU3IMBAHUTENM, LOCTABUMLM U
06LLLEeCcTBOTO. BCUUKM CNYKUTENN MMAT PaBHU Bb3MOXKHOCTM 33 pPa3BuTMe U NpodecuoHaneH HanpeabK.

(2) 3abpaHnBa ce u He ce AONYCKA MO HUKAKbB HAaYMH BCSKaKBa AMCKPMMMHALMA OCHOBAHA Ha paca
WM eTHUYECKa NPUHASNENKHOCT, N0, Bb3PacT, penurmua, 06pasoBaHne, yBpexXaaHUA, CEKCyaHa OpUeHTaums,
COLMANEH CTaTyc, CEMENHO NONOXKEHWNE N BCAKAKBU APYTU INYHM NPU3HALLU U UHAMBUAYANHU XapPaKTEPUCTUKM.
Bcekn YoBEK MMa NPaBO Ha PaBHOMPABHO TPETUPAHE U YBaXKeHMe.

(3) B I'pynaTa Ha ,,CuHeproH xonauHr Al paBeHCTBOTO MeXAy No/soBeTe e HopMa M B Ta3u BPb3Ka
HME CMe aHraXXMpaHWU C OCUrypsiBaHe Ha crnpasea/MBa, NpMobLLaBalla U paBHOMOCTaBeHa paboTHa cpea, B
KOATO Ce yBaaBa AOCTOMHCTBOTO HA BCAKO /NLE, AaBaT Ce PaBHM Bb3MOXHOCTM 3@ BCUYKM INL,A HE3aBUCUMMO
OT TEXHMA MOA WAM NOJIOBA UAEHTUYHOCT. MapaHTUpame paBHU Bb3MOXKHOCTM 33 HaemaHe, pasBUTHe,
obyyeHMe, NoBULLEHNE U Bb3HarpaxaeHue. Kputepunte 3a nonbop Ha NMepcoHan M OLEHKa ce OCHoBaBaT
M3LANO HA NPOPECUMOHANHUTE KayecTBa, MOCTUMNKEHWA W noTeHuman. CTpemmm ce KbM 6HanaHcMpaHo

npeacTtaBuTeNICTBO Ha BCUYKU INUa BbB BCUYKKN PBKOBOAHU OTAE/ I U HUBA.

Yn. 32. (1) Topmo3bT B KakBaTo 1 Aa e dopma (MCUXON0rMYECcKM, EMOLIMOHANEH, BepbaneH, CeKcyaneH,
¢dun3nyeckn) e abcontoTHO HegonycTum B paboTHaTa cpeda Ha ApyKectBata oT [pynata Ha ,CuHeproH
xonamur” Al. AHraxkKmpaHu cme ¢ ocurypsiBaHe Ha 6e3onacHa, yBaxkutesnHa 1 npnobuiasalla paboTHa cpeaa,
KaTo BApPBaMe, Ye B YC/IOBUA Ha B3aMMHO YBa*KeHWe BCEKM YOBEK MOXKe [a Aaje CBOSA NPUHOC U a ce YyBCTBa
CUTYPEH U LLEHEH.

(2) NoBeaeHne, KOETO ce cYMTa 38 HEZOMYCTMMO M HapyLLaBa AOCTOMHCTBOTO Ha CAYKUTEN:

e HeocHoBaTe/NHO KPUTUKYBAHE WM NOALEHABAHE Ha TPYAA HA CAYKUTENS;

e 3annaxu, M30naLma, CI0OBECHM aTaKM, KJIOKU UM 3/I0HAMEPEHU C/TYXOBE;

e BcAkakea ¢popma Ha HAaTUCK 3@ UHTUMHU AN IMYHW B3aUMOOTHOLLEHUS;

e HenpuanyHu }kectoBe, NOrNeAnN UAN KOMEHTaPU CbC CEKCYasIeH XapaKTep;

e (Cb3aaBaHe Ha BparkaebHa uan obuaHa paboTtHa cpeaa;

e l3npawaHe Ha 3annawuTeNHWM CbOOLLEHMA, TOPMO3 Ype3 MMEN, COUMANHU MPEXU WAW BbTPeLlHa
paboTHa KOMYHMKaums.

(3) YneHoBeTe Ha ynpaBUTEIHUTE OPraHu, ONepPaTUBHUTE PbKOBOAMUTENN U CAYKUTENIUTE UMAT NPaBO
W Ca ANBbXKHU 3 CbOOLLAT 32 NPOSABM Ha TOPMO3 Ha HEMOCPEACTBEHMA CU PbKOBOAUTEN NO MepPapXmUUeH pes,
B CTPYKTYpaTa Ha CbOTBETHOTO ApYKecTBO B ['pynaTta Ha ,,CuHeproH xonamur” AL, nav JAbKHOCTHO nLe no
3alMTa Ha NMLA, NOAABaALLM CUTHANU. BCUUYKKM CUTHANW ce pasriexaaT npu nbaHa KOHOUAEHLMANHOCT U C
rapaHLmaA 3a HenpwaaraHe Ha PenpecuBHU AeUCTBUA CpeLLy NoAAUA CUTHAN.

(4) Npu pokasaH cayyvalh Ha TOPMO3 Ce NpuaaraT AUCUMMIMHAPHU MEPKM, BKAKOUUTENHO U
npeKpaTaBaHe Ha TPYA0BOTO NPaBOOTHOLLEHME.
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Yn. 33. (1) B I'pynaTa Ha ,,CuHeproH xonguHr’ ALl ce ocurypsasa paboTHa cpesa, B KOATO Ce LEeHAT
Pa3NYUATA U BCUYKWU CNYXKUTENU Ce YyBCTBAT YBaXKaBaHW U NPUETU, HE3aBUCMMO OT TEXHUA MOJI, CEKCyanHa
OpMEeHTaLMA, NPOU3X0A, PENUTUA NN KYATYPHU pasnnuma. Cny>KutenmTte HM cnassaT ciegHUTE NPUHLUNNU:

e PaBeHCTBO - Bb3MOXHOCTU 33 Pa3BUTUE M yHaCTMe 3a BCUYKMU;

* YBa)KeHMe KbM MHOroo6pasmneTo - NpMeMaHeTO Ha Pa3/INYHUTE F1eHN TOYKU, BAPBAHUA, KYATYPU U
HAUYMHM Ha KMBOT KaTO PAaBHOCTOMHM U 3HAYUMU;

e ToNepaHTHOCT - CNOCOBHOCTTA Aa CbXKMTENCTBAME M Aa NpUemame pasnnumata 6es3 npespascbabLm 1
BpaxKaebHocT;

e  ConnAapHOCT - NoAKpena U CbNPUYACTHOCT KbM YA3BUMU U MAPrMHAAN3MPAHK Fpynu B 06LWeCcTBOTO;
e CnpaBea/IMBOCT - OCUTypABaHE Ha YC/I0BMA, KOUTO KOMMEHCUPAT HepaBeHCTBaTa M Cb34aBaT PaBHU
Bb3MOXHOCTU 33 BCUYKY;

e [lnanor - oTBOPeHa KOMYHMKALLMA, KOATO HacbpyaBa B3aMMHO pa3bupaHe mexay pasiMyHu rpynu u
VHAMBUAN;

e VIHTerpaums - BKAKOYBAHE Ha Pa3/IMYHKN XOpa U Fpynn B 0OLLECTBEHUTE NPOLLECHU, TAKa Ye BCEKM Aa ce
YyBCTBA YacT OT 06LWHOCTTa;

e YoBEeLWKO AOCTOMHCTBO - NPU3HABAHE HA YHMKA/IHaTa CTOMHOCT Ha BCAKO YOBELLKO CbLLLECTBO, HE3aBUCUMO
OT HEroBuTE Pasnuus;

e OTroBOPHOCT - aKTUBHO y4acTue B Cb34aBaHETO Ha NpunobLuaBalla M HeAUCKPUMUMHALMOHHA Cpesa;

e O6pasoBaHue - HacbpyaBaHe Ha OCBEAOMEHOCT, EMMATUA U KPUTUYHO MUC/IEHE MO OTHOLLEHMWE Ha
MHoOroobpasueTo;

e HeTbpnUMOCT KbM AUCKPUMUHALMA - 6e3 AMCKPUMMUHALLMA HA Ba3a Mo/, CEKCyanHa OpMeHTaLMA,
NPOU3X0A, PENUTUA UNU KYNTYPHU PA3ANYNA.

Xlll. OTroBOpHO M3non3BaHe Ha PMPMEHU aKTUBU U 3aLLMTA HA AAHHU

Yn. 34. (1) BcMyKKM YneHoBe Ha ynpaBUTE/IHUTE OPraHK, onepaTUBHU PBbKOBOAUTENN U CAYKUTENU
M3NON3BaT MMYLLLECTBOTO COBCTBEHOCT HA ApYy»KecTBaTa B [pynaTta Ha ,CnuHeproH xonaunHr“ ALl oTroBopHoO, C
rpuKaTta Ha £O06bpP CTOMNAHMH M e4MHCTBEHO M CaMO 3a CNYXKebHU LLenn. ToBa BK/IKOYBA OMa3BaHe HA TEXHUKA,
obopynBaHe, TPaHCMOPTHM cpeacTBa, paboTHM npocTpaHcTBa, MHbOPMAUMA, AOKYMEHTM W Apyra
cobctBeHoOCT OT 3aryba, noBpeaa, 3noynotpeba nnm Kpaxba.

(2) B F'pynaTa Ha ,,CuHeproH xonamHr” Al ce cnassart M 3a4MTaT NpaBaTa Ha CybeKTUTe Ha JaHHM, KaTo
ce MoAYMHABAT HAa HOPMATUBHUTE W3UCKBAHMWA, NpuaaraT OTHOCMMOTO 3aKOHOAATE/ICTBO W Bb3npueraTta
KOpMopaTMBHa NOIMTUKA 33 3aLlLMTa HA IMYHUTE AAHHW.

(3) O6paboTBaHETO M CbXPaAaHEHMETO Ha AaHHM BbB BCUUKM APYKECTBA KaTo LAN0, a U BbpXy GMPMeEHO
obopyaBaHe ce U3BbPLLUBA €ANUHCTBEHO M CaMO KaTo Ce OPraHU3MpaT 1 npeanpuemaT MepKM 3a 3allmTa Ha
BbTpelwHobMpMmeHaTa MHPOPMALMA OT HernpaBOMEpPEeH AOCTbM, Pas3npPOCTPaHeHWE, YHULLOXKABaHe |
BCAKaKBU Apyrn GOpMM Ha He3aKOHHO 06paboTBaHe M eAUHCTBEHO 33 CAYKEOHWU Lenu, NnpousTMyalLm oT
3aKOHOBW, TPYA0BO MPaBHW UM JOTOBOPHU OTHOLIEHUA.

(4) BCMYKM uyneHOBe Ha YNpaBUTENHWUTE OPraHW, OMEepPaTUBHWU PBKOBOAUTENN WU CAYXKUTENU Ha
ApysectBaTa oT lpynaTta Ha ,CuHeproH xonauur” A Tpabsa Aa chnassaT BbTPELHUTE MOJUTUKM 3a
MHOOPMALMOHHA CUFYPHOCT, KPUNTUPAHE, CUFYPHO CbXPaHEHWEe M npefaBaHe Ha [AaHHW, KaKTo U
3aKOHOBWTE M3MCKBaHUSA (Hanp. GDPR 1 gpyrv NpunoxKnumm perynaumm).

(5) He ce gonycka M3non3BaHeTo Ha GUPMEHU TEXHONOTUMN U HOY-Xay 3@ IMYHM 061aru U HEe3aKOHHU

AEeNHOCTU.
(6) YneHoBeTe Ha ynpaBUTENHUTE OpPraHK , ONepaTUBHUTE PbKOBOAUTENN U CYKUTenuTe B [pynaTta He
MOTaT A3 NON3BAT CNYKeOHMA CU eNEeKTPOHEH NOAMMUC 33 IMYHU LLENN.
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XIV. Cna3BaHe Ha ETM4uHMA KoaeKc

Yn. 35. HecnassaHe HOpMUTE Ha nosegeHue OonmcaHM B TO3U KOAEKC VI/MJ'IVI HapyLwaBaHETO Ha
npasunatTa U NpUHUUNNAUTE CbAbpPKaAWLKU Ce B HEero ce C4MTa 3a HapyweHune Ha TpyaoBaTta AUCUUNJIMHAG U
HapywunTenAatT Hocn AncumnnanHapHa OTroBOPHOCT Cbr/1aCHO Koaekca Ha TpyAa.

Yn. 36. BcuUKM curHaam 3a HecnasBaHe Ha Hactoawma ETmyeH Kogekc ce pa3rnexgat npu nNb/iHa
KOHd)M,D,eHLI,MaI'IHOCT M CrapaHumnA 3a HenpuaaraHe Ha penpecmnBHn Ael\/‘ICTBMFI cpeuwy noganna CUrHan.

Yn. 37. MpeKknaT pbKOBOAUTEN € AbXKEH Aa 3ano3Hae CAYKUTena ¢ Hactoawma ETyeH Koaeke npu
MbPBOHAYa/IHOTO MY BCTbNBAHE B A/TbKHOCT, KaTo 3aM03HAaBaHETO C HErOBOTO CbAbPXKaHMe ce yA0CcToBepsBa
JINYHO OT CAYMKUTENSA C NOANUC.

Yn. 38. ETMYHUMAT KoAeKc Ha ,CuHeproH xonguHr” AL v gpy»ecteata ot [pynata Ha ,,CMHeproH
xonamHr” Al e goctbneH Ha KopnopaTneHUA yeb caita Ha ,,CuHeproH xonaunr” ALl - https://synergon.bg,
KaKTO M Ha BbTpelwHodUpMeHUTE MHOOPMALMOHHU KaHAIM Ha ApyKecTBaTa.

Yn. 39. HacToAawmAaT ETMYeH KofeKc e NpueT Ha 3acefaHne Ha YnpasuTeHMA cbBeT Ha “CuHeproH
xonamur” Al nposeaeHo Ha 25 aBryct 2025 roanHa v BM3a B cua OT gaTaTa Ha NPUMEMaHEeTo My, KaTo
OTMeHs aencTeawma ETmyeH kogekc Ha ,,CuHeproH xonauur” AL,
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